
Theoretical basis 

Method 

Context 

Engaging distance learning students in the 
curriculum through online group role-play 

Lindsay Jordan 
University of the Arts London / University of Bath 

Issues 

Outcomes 

Implications 

Outline 



Construction Law  

 

MA International  
Construction Management 

 
University of Bath 

 

Construction Law 1 



~40 students per unit 

5 continents 

>10 time zones 

12 weeks 

Construction Law 2 



Measuring Professional & Practical skills 

Ability to apply legal 

concepts relevant to 

construction contracts 

Ability to apply conflict 

resolution techniques to 

construction disputes 

Ability to apply standard 

forms of contracts 
Learning Outcomes - skills 



Other purposes of the assessment: 

Diagnostic – does the unit „work‟? 

Increasing student cohesion, 

reducing isolation 

Core learning activity 

Other purposes of the 

assessment 



Measuring Professional & Practical skills 

Ability to apply legal 

concepts relevant to 

construction contracts 

Ability to apply conflict 

resolution techniques to 

construction disputes 

Ability to apply standard 

forms of contracts 

Learning Outcomes - skills 



Chickering & Gamson (1987) 

WANTS & NEEDS 

reciprocity and  

co-operation among students 

independence, control and active 

engagement 

working together to achieve a 

goal → community centeredness 

Bransford et al. (1999) 

active and interactive, 

independent and collaborative,  

Mentkowski & associates (2000) 

Ramsden (1992) 

situated and transferable, 

developmental and individual, 

transitional and transformative  

Design: Wants & Needs 



The Dispute 



“Reach a deal that is satisfactory to all 

parties, thereby avoiding litigation.” 

The Aim 



Group Sign-up 



instructions 

wiki 

Sign-up wiki 



Phase 1 



Hopes & expectations 

Contractual position 

Entitlements 

Key Issues 

POSITION STATEMENT 

Position Statement 



Forum 



Phase 2 



Meeting Agenda & table of 

positions 



Phase 3 



Chat transcript 



Skype transcript 



Finishing off - Forum 



Outcomes - wiki 



Wiki history 



Participation & Credit 

Formative v Summative 

Group dynamics 

Assessment choices 

ISSUES 

Issues 



1. Tutor feedback to group (outcomes achieved) 

Initial assessment 

Criterion Band (A-E) 

1: Position Statement - General 

2: Position Statement - Content 

3: Planning & Collaboration Skills 

4: Negotiation Skills - Early exchanges and getting your point across 

5: Negotiation Skills - Agility, flexibility and willingness to deal 

2. Tutor feedback to individual  (skills and contribution) 

Assessment - initial 



1. Self-assessment of contribution and skills 

Current assessment 

2. Tutor feedback on self-assessment 

 

Your manager is interested in developing  

negotiation skills across the team and wants you  

to reflect on your actions during this particular incident. 

  

Your manager has identified five key negotiation skills and 

want you to select examples of your performance during the 

negotiation that provide evidence of these skills. 

Assessment - current 



1. Student identification of what makes a good negotiator 

Future assessment…? 

2. Self & peer assessment of own contribution and skills 

 

 

Using any means of communication you prefer, you first need  

to come to an agreement within your group on the  

five most important aspects of being a good negotiator. 

 

 Set up a 5X5 table on your group wiki and rate yourself and  

the other members of your group according to these five  

aspects, as demonstrated during the task. 

 

Write a 500 word statement to evidence your rating of your  

performance against these five aspects. Swap statements with  

another member of your group and write 100 words to say  

whether you agree with their self-assessment, and why. 

3. Tutor validation of assessments 

Assessment – future? 



100% participation (2 cohorts) 

All achieved ≥ C in 2nd assignment  

All achieved ≥ 55% 

The best part of this course 

Very, very useful and practical 

[The task] was very engaging,  

and its intentions were clear 

Outcomes & student 

perceptions 



Formative peer feedback 



“Learning is enhanced when it is more like a 

team effort than a solo race. Good learning, 

like good work, is collaborative and social, 
not competitive and isolated. Working with 

others often increases involvement in 

learning. Sharing one's own ideas and 

responding to others' reactions sharpens 

thinking and deepens understanding.”  

 

Chickering & Gamson, 1987 

Chickering & Gamson 



Chickering & Gamson (1987) 

WANTS & NEEDS 

reciprocity and  

co-operation among students 

independence, control and active 

engagement 

working together to achieve a 

goal → community centeredness 

Bransford et al. (1999) 

active and interactive, 

independent and collaborative,  

Mentkowski & associates (2000) 

Ramsden (1992) 

situated and transferable, 

developmental and individual, 

transitional and transformative  

Wants & Needs - Design 



In distance education, what needs to be in place 

for self and peer assessment to be a valid basis 

for summative grading? 

Questions to be answered: 

Is it feasible and appropriate for distance learners 

to determine the criteria upon which their 

performance will be graded? 

Questions & future research 



 

 

 

 

Cross-continental engagement 

Authentic assessment 

Intended learning outcomes met 

Additional benefits gained 

Range of tools Summary 
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