
“Nothing that we do to, or for, our students 

is more important than our assessment of 

their work and the feedback we give them 

on it. The results of our assessment influence 

our students for the rest of their lives and 

careers—fine if we get it right, but 

unthinkable if we get it wrong” . 

(Race, Brown, & Smith, 2005, p. xi) 
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Feedback 

• Provides learners with information on how they’re 
performing. 

• Is not the grade on a paper (Wiggins, 2012).  

• Is the comments, questions, information, on how we 
are achieving our predetermined goal.  

• Includes emoticons, facial expressions, language, 
tone, body language, gestures, and comments made 
during the learning process.  

• Can be related to assessment and grades. 
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Assessment 

• Ongoing (Martel & Calderon) 

• Way of determining learner growth in KSAs 

• Provides learners with information on how they’re 

performing 

• Summative-Formative 
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Learner-Centered Feedback 

• Focused on the learner 

• Information about their performance (JISC) 

• Focus on improvement and how to bring work to the 

next level 

• Part of the learning process (Blumberg) 

• Coaching 

• Learner autonomy 
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Why Learner-Centered? 

• Aids in learning 
• Confirms learning 
• Encourages learner to think beyond mandate of 

assessment 
• Learner gains confidence  
• Helps learner reflect 
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When? 

• When do we provide feedback? 
 

Let’s explore… 
 
What is it’s purpose… 
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Purpose of Feedback 

• Lets learners know they are doing well 
• Corrects misconceptions 
• Makes suggestions for improvement 
• Promotes motivation 
• Highlights what learners are learning 
• Identifies learner challenges 
• Provides sense of gratification 
• Provides a grade 
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Types of Feedback 

 Formative 

 Summative 

 Formal 

 Informal 

 Intrinsic 

 Extrinsic 

 

 Internal 

 Informational 

 Instructional 

 Corrective 

 Appreciative 
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Etiquette  

• Timely 
• Constructive 

• Positive comments  
• Clear 
• Concise 
• Motivating 
• Provides suggestions for improvement 
• Focuses on the content and criteria  
• Avoids huge “X”  
• Not formulated under fatigue 
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Guidelines 

SMART FIDeLity 

 Specific 

 Meaningful 

 Applicable 

 Reflective 

 Timely 

 Frequent 

 Immediate 

 Discriminating 

 Lovingly delivered 

11 



 Clarifies expectations 

 Promotes self-

assessment & 

reflections 

 High-quality info 

about learning 

 Teacher and peer 

dialogue 

 Positive motivation 

and self-esteem 

 Close the gap 

 Teacher improvement 

 

Nichol’s 7 Principles 
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Approaches to Feedback 

• Critical thinking 
• Constructive feedback 
• Checklists 
• Rubrics 
• Attainment of competencies 
• Self-assessments or self-checks 
• Continuous feedback throughout work 
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E-feedback Methods 

• PARTICIPANTS: 
 
• What types of e-feedback have you used? 
 

Type responses in chat/text box. 
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E-feedback Methods 

• Audio  
• Video 
• Rubrics (electronically) 
• Text-based (electronically) 
• Document markup with slates and tablets 
• Screen captures with annotations 
• Scanning of handwritten comments 
• Email and text messaging 
• Automated 
• Synchronous sessions 
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Audio 

• Include the learner’s name in the file name 
• Identify the assignment name, learners name, date 

and your name in the audio file 
• Speak clearly and slowly 
• Signoff with your name and a way for learners to 

contact you 
• Send raw files, or embed in submitted document 
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Sample Audio 

Mike’s Cupids Feedback audio file 
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Video Screen Captures 

• Can use free software for example: Cam Studio 
• Can use Captivate or Camtasia 
• Can provide better explanation 
• Time for learning software 
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Sample Video Feedback 
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Sample Video Feedback 

Photo by Molly Lai 
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Sample Rubrics: 

Instructional Development Office DELTS Memorial University (January 2013) 

http://www.delts.mun.ca/faculty/teachingawards/Rubric_2013.pdf 21 

http://www.delts.mun.ca/faculty/teachingawards/Rubric_2013.pdf
http://www.delts.mun.ca/faculty/teachingawards/Rubric_2013.pdf
http://www.delts.mun.ca/faculty/teachingawards/Rubric_2013.pdf
http://www.delts.mun.ca/faculty/teachingawards/Rubric_2013.pdf


Text-Based 

• Word processor 
• Use comments tool rather than track changes 
• Or add column to record comments   
• You can adjust your comments easily 
• Less paper (when not printed) 
• Faster return  
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Sample Text-Based - Comments 
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Sample Feedback - Columns 
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Sample PDF Markup 
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Markup with Tablet 

• Use the stylus or mouse to 'write' on learner's 
documents through an input panel or on the slate 

• Script is overlaid on document and when saved it 
becomes part of document 

• Some technologies convert script to text 
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Sample Markup with Tablet 

• Train the tablet to 
recognize your writing 
using its Pen Flicks 
technology  

• Use the Input Panel or 
slate to 'write' your 
feedback with stylus or 
mouse 
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Sample Markup with Tablet 

• Correct script from 
available choices 

• You can  
o select alternate words 
o strike out words to 

delete 
o remove words from 

dictionary 
o identify origin of words 

for spelling 
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Sample Markup with Tablet 

• Text appears in your document 
• Spell check or adjust font or layout 
• Return to learner 

29 



Screen Captures  

• Ctrl + PrtScrn - for entire screen 
• Ctrl + Alt + PrtScrn - for active window 
• Use Screen Capture software to control regions 

of screen or whole screen 
• Software often comes with computer  
• Useful in some situations 
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Sample Screen Capture 
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Sample Screen Capture 
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Scanned Handwritten Comments 

• Use pen to write comments then scan paper 
• Learners still need to be able to decipher script! 
• Reduces redistribution time 
• Permanent record of feedback 

• can discuss online or through email 
• Need access to scanner 
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Handwritten Scan Sample 
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Email and Text Messaging 

• Send feedback in email message or as attachment 
• Use text messaging  

•  might find a translator useful 
http://www.noslang.com/ 
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Sample Email  
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Sample Text Message 

Message reads: 
gr8 work 9I10 spk l8r 
pcm dc 
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Automated 

• Good for quick checks or self-assessments 
• Provides instantaneous feedback 
• Allows learners to repeat exercise multiple times 
• Identifies areas for further work  
• Can promote motivation 
• Takes time to setup and often requires 

programming 
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Automated Examples 

• Drag and drop 
• Branching stories 
• Multiple choice with direct feedback 
• Short answer with direct feedback 
• Drop down, toggle for checklist, or answer button 

etc.  
• Labeling with direct feedback 
• Image/diagram manipulation 
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Sample Automated 
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Sample Automated 
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Synchronous 

• Face-to-face 
• Telephone 
• VOIP (Skype, E-Live!, NetMeeting, etc.) 
• Webconferencing (E-Live!, Adobe Connect, Webex, 

NetMeeting, etc.) 
• Text chat (IM, Yahoo, etc.) 
• Txt messaging (cell phone) 
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Synchronous 

• Two-way interaction 
• Method of choice if a learner did poorly 
• Be aware of: 

• body language 
• tone of voice 
• response from learner 

• Invite further discussion 
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Sample Synchronous 
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Questions 

Thank-you! 
  

For further information, please feel free to contact us 
  

daphne@mun.ca            jcostello@mun.ca  

46 

mailto:daphne@mun.ca
mailto:jcostello@mun.ca

