COMP266 Unit 1


Main Themes and Purposes

· Hub for delivery of specialized services and learning facilitation through remote connection
· This site will be the basic skeleton for a more comprehensive program delivery site
· This site will focus on basic fundamental use:
· User interaction will focus primarily on basic text content consumption
· Provider interaction will focus on basic progress log (text entry)
· 3rd party use will focus on read-only access to progress log

Personas (3 – 10)

· Service recipient – child: 
· Jack, male, age 6
· Indigenous, remote Alberta First Nation
· Cognitive delay – remedial instruction 
· Loves hockey and friends
· Repeat user, views and interacts with sequential progressive content 

· Service recipient parent/guardian
· Molly, female, age 42
· Indigenous, remote Alberta First Nation
· Mother of Jack (user/recipient)
· Direct supervisor of user, perhaps required to log in/out recipient user

· Service Provider – professional
· Heather, female, age 47
· Special education specialist, service provider
· Masters/PhD in special education
· Program and service content provider
· Repeat user, power user – content upload, progress log, report generation

· Interested 3rd party – professional
· Theresa, female, 41
· Government services program manager
· Occasional user, dashboard viewer

Scenarios (6 – 20)

· Self guided learning unit – text based content – provider uploaded
· Self guided learning unit – video/interactive content (embeddable 3rd party platform, with future expandability to provider uploaded)
· Online conference (service provider and recipient) - 3rd party platform
· Online conference (provider/client/3rd party) – 3rd party platform
· Provider dashboard for client management – content checklist, progress report, log
· User dashboard for content management – content checklist


Further Requirements

· Legal – privacy
· Security – encryption

Rough Mockup Sketch
See PageMockups.pdf

Site Map
See Concept.pdf, SiteMap.pdf

Reflective Commentary

The site I have chosen is a skeleton of one I aim to produce for real commercial/educational application. The site I aim to build for this course will be, for practical reasons, somewhat of a mock-up of the actual final goal. While the final product will be a comprehensive, back-end rich environment with databases of information and connectivity functionality that can handle necessary privacy requirements, the site for this course will serve more as a “demo” model of the final vision. In place of remote video conference functionality I will substitute video files. I will use rudimentary interactive functionality in place of comprehensive interactive assessment functionality. 
The site itself is a hub for remote delivery of specialized service programs including general and specialized K-12 education, speech/language pathology, psychological services, health service and more. There is a focus on a client-based, holistic teamwork approach to specialized services that can be accessed by the client/parents, the service provider(s), and even by any supervisory agency (such as government program administrators). It’s an expansive and ambitious project that will likely be an ongoing lifetime pursuit, but it has to start somewhere. A fundamental, rudimentary framework is a good place to start.  From there, with the proper planning and foresight, it can be expanded to a comprehensive system. 
The site will feature three core components: 
· Dashboard, which highlights program plan and timeline, and progress
· Activity, which is the client interacts with provider content
· Conference, which is the video connectivity app
In the real-world application of this site, a comprehensive database will support all three areas – the dashboard will read from the database, the activities (and results) and video conferences will be stored in the database.  For the purposes of this course, every page will feature an example of the content, rather than retrieving from the database. All content will be designed to meet course criteria, so may not accurately reflect the actual service provider supplied content of the final product. Some examples will include: forms, interactive activity with animations, video, etc. They will be mockups of content the service provider can either upload to the site or perhaps have designed by site staff. 
	The end goal is to create a platform that a team of service providers can access to provide a complementary, comprehensive, holistic delivery of specialized services to meet the needs of each client.
