My Sections Analysis for Moodle & Me2U

Hi everyone, below is my section analysis for both Moodle and Me2U

S = Students.  For Moodle & Me2U, I’ve only encountered this through Athabasca courses. Students can engage in synchronous chat to develop ideas.  This allows for borderless learning.  Any student enrolled in the courses that utilize these programs can virtually connect as a team and effectively develop ideas and discussions that can be viewed by other students. 

E = Ease of Use (Me2U was not working earlier in the course so this was not available for testing).  The issue with programs such as Moodle, Me2U or any type of server run program is the server capacity.  If the server is at capacity for space or requires maintenance due to data storage issues then the efficiency to access the program will affect the usage.  This is experienced periodically with our Microsoft outlook at work.  The software program runs on our local computers (laptops), however the email which is delivered transmits through a server.  Our company (technology based) has many servers however some are older and require extensive maintenance.  When the maintenance occurs usually the system in a local region is disabled, causing a traffic jam of email.  To mitigate the risk of non-delivery, we often resort to other means of communication – phone, fax, im or mcs.  

Personally, I have found Moodle to be more effective in usage due to the navigation tools in the menu.  The static side blocks show the content of the section the individual has chosen in order to provide the options at a quick glance. In addition, there is a jump feature which saves time.  There are choices to view the discussion threads depending on the user preference.

For Me2U, I’ve only been exposed to this recently in this course, and not being technically competent, I have found it to challenging to use.  Uploading a profile picture was not intuitive and I needed to go through the steps several times in order to activate the picture.  The process for uploading a profile picture for Moodle was seamless and efficient.  For the blogs, there is minimal option to flatten the blog thread so continuous scrolling is required to access the next thread.  There are options within the account to select recent blog activity but it isn’t user friendly.  I view Me2U as a tool for static discussion threads rather than synchronous chat.  Perhaps my impression is being formed as the blogs are quite lengthy and do not lend themselves to “chat-type activity”.

C = Cost. There is no access fee for the user.  The requirement would be for the user to have access to a computer and the internet.  The cost associated would be internet service provider fee; however, there are options for users to access the computer and internet for free at public libraries or university libraries.  However, not owning a computer may become tedious and not effective use of time if the user constantly has to travel to the source to access the program. A systems support team would have to monitor the programs on the servers so this would require technical expertise.   
T = Teaching and Learning.  Me2U comprises features such as uploading files, archiving activity, tagging friends and participating in community forums.  It has features in blogging that allow a user to identify key words for searching capability of other users.  However, the blogs are a continuous disorganized forum.  Compared to Moodle whereby, the instructor can categorize sections and unit of the learning into feasible groups that are easier for learners to absorb. 

I = Interactivity.  Me2U does not promote synchronous chat in an organized manner.  In fact loading files, finding files and even uploading pictures have proven to be challenging.  Errors occur continuously indicating “cannot display webpage”.  Moodle is more effective in interaction among students as sections are clearly marked and organized into manageable elements. In other words, in each section of the course each student can draft discussion topics and provide replies to fellow students.  Each user can navigate to other learning sections for further learning.  The graphic user interface (gui) should also be mentioned.  Me2U gui is not visually appealing. The blog which appears is on the left hand side of the screen and is only viewable in half of the page.  The right hand side of the screen is absorbed by the menu option for the user’s blog profile.  In Moodle, each interactive screen for postings can be viewed in a full screen allowing for less time spent on scrolling to navigate and read the discussion thread.  
O = Organizational issues: Barriers to usage of Me2U could be addressed by help screens or orientation sessions to have the users become familiar with the product.  Moodle is widespread for a number of Athabasca courses I’ve seen so the technology is an accepted tool in the organization.  However, if an educational institution or firm would choose to adopt either the Me2U or Moodle as a tool, the organization would be receptive to adoption of the tools if change management practices are exercised.  These practices include information sessions for users, training, communication/feedback sessions from users initially to determine any known software issues or reluctance from users to transfer to this platform.  Essentially engaging the users prior to the implementation is an effective way to ensure mitigation of barriers to the organization.

N = Novelty.  Discussion threads have been used widely in various types of tools whether it is email, Moodle, Me2U, facebook; however users may be new in accessing and utilizing the features of these tools.  Me2U appears as a social network of community chatting rather than a tool for organized learning.
S = Speed.  Moodle appears to have speed and efficiency in accessing and downloading resource information or adding links, profile photos and discussion threads.  Me2U appears to lack speed in certain features.  For example, I have tried several times to upload a profile picture but receive an error message that web page cannot be displayed.  

Overall, both Me2U and Moodle have positive and negative features, however Moodle is more effective from a course delivery perspective due its organized structure.  Sections can be outlined for the learners; navigation is easy with helpful menus and given the activity in our current course, all of us are gravitating toward Moodle for discussion threads over Me2U – our actions seem to signal our preference!

Carolann.

