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Critique:   

Benefits of CAI (Studio E-works for Dreamweaver 8 – volume 1)

· Navigating the instruction tool – to pause the video by hitting the spacebar.  The instructor explains the use of the mouse with the program

· Options in Dreamweaver –templates are available for ease of use.

· CAI instructor indicates he will introduce html to assist user but reassures the user does not have to be an html programmer to achieve web site construction. The knowledge is for basic elements of troubleshooting.

· The instruction commences with an encompassing overview of program.

· Instructor provides objectives to students such as “What I expect of you is by chapter 4 you will create a webpage”.

· Instruction begins with White page similar to a Word Document. Instructor explains various toolbars, folders and common areas the user will likely use initially to set up the webpage.

· In Design view, the user can create a document similar to a word document, including features of “cutting & pasting” elements.

· Instructor explains there is no difference between the MAC and Windows operating system environment.

· Instructor explains in addition to entering html in the coding view, the user can alter the fonts, background and style through the property screen controls on the bottom of the screen. The instructor explains how to split the screen between html code and normal design view (similar to a word document).

· Instructor provides some reinforcement to key elements by saying “I need you to remember this…” Then demonstrates the application.  The instructor gives other reminders to focus learning such as save and test in the web environment.

· Instructor uses clear pronunciation throughout the training video

Detriments of CAI (Studio E-works for Dreamweaver 8 – volume 1)

· Within each chapter there is no flag to resume once the program is restarted on the cd.  The video starts at chapter 1.  User is then required to select the chapter they were last in and utilize the scroll button to advance the video to the last point they were at. On-line instructional videos typically will have a “resume” button.

· The placement for the chapters is underneath the video.  It shows blue dots with arrows but it is not intuitive as it lacks labels.

· The elements on the instruction screen are not labeled, there is no legend for navigational elements such as “spacebar pauses video”.

· Narrator uses a monotone voice throughout the training sequences.  This can cause learners to lose attention span and interest affecting learning.

· Chapter 2 on “What’s new” is a lengthy section which explains new features from other versions.  This is not helpful to users who have never encountered the program and therefore is misplaced in the training video. It should transition to an appendix area of the video.

· Chapters 3 and 4 also consume much time from the training on basic elements/features of the program that aren’t fully correlated to building the basic page especially for introductory purposes.  The chapters 6-12 are critical to building the website, yet the time allotted to these chapters is minimal and rapid.  I found I needed to rewind several times as multiple elements were introduced in short periods of time making it more difficult to gain knowledge.

· Linking emails and documents was introduced in the early chapters but not during the actual construction of the website – the concept was not re-enforced.

· No instruction on the use of repository for documents to link to.  A number of times a server is mentioned but without instruction on where this could be set up.

· Chapters lack pull down menus with descriptions to enable users to return to a particular chapter and isolate an element within a topic to reinforce learning.  Instead the user has to scroll each chapter to find the information.

· No instruction on creation of a web counter to determine how many visitors to the site. This feature is available in Frontpage

· Instructor spends much time showing users how to set up numerous folders on the desktop for Mysite – such as notes, text, images, etc. yet only focuses on images, graphics and text – other folders are not referred to in the video – the user is confused given the lengthy time allotted to this element.

· For instruction to be effective, I suggest utilizing 2 computers – one to follow instructions, and the other to create/apply knowledge.
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